HNndopmanus o npase norpeduTesied GUHAHCOBBIX YCIYT Ha HANIPaBJIeHHe 00palleHHsT
(puHAHCOBOMY YIIOJHOMOYEHHOMY

C 1 smaBaps 2020 roma HAEHCTBYET HOBBIM JOCYACOHBIM TOPSNOK YPEryJUPOBaHUs CIOPOB
MOTpeOnTENeH ¢ MUKpO(OHHAHCOBBEIMHU OPTaHU3AITHIMHU.

B cnywae, ecnim mukpodrHaHCOBas OpraHu3alsl OTKa3bIBAETCS YAOBJIETBOPUTH TpeOOBaHMS
notpeduTens, A0 oOpameHus B CyZ MOTPeOUTENb Uil yperyJupOBaHUs criopa JOJDKEH OOpaTUThCS K
(UHAHCOBOMY YIIOJIHOMOYEHHOMY.

JomKkHOCTh (PHHAHCOBOTO YIOTHOMOYEHHOTO yupexxaena denepanbHbiM 3aKkoHOM OT 4 ntons 2018
roqia Ne 123-03 «O0 yrmorHOMOYEHHOM 10 TpaBaM MOTpeduTenei (UHAHCOBBIX yCITyT.

QDUHAHCOBBIA YIIOJHOMOYEHHBIH pPaccMaTpHUBaeT HMYLIECTBCHHbIE TpeOOBaHMS IOTpeOHTes,
pa3Mep koTopsix He mpebiiaet S00000 pyOei.

Ob6pamenne moTpeduTens (HUHAHCOBOMY YIIOJIHOMOYEHHOMY MOXET OBITh HamlpaBlIeHO B
9JIEKTPOHHOH (opMe uepe3 JTUYHBIH KaOMHET HAa OQUIIMATFHOM caiiTe (PMHAHCOBOTO YHOJIHOMOYEHHOTO
WIN B MIUCBMEHHON (opMme.

I[lpuém w paccmoTpeHume oOpamieHWd  moTpeduTeneidl  ocymiecTBiseTcs  (HPMHAHCOBBIM
YIOJIHOMOYEHHBIM OecIlIaTHO.

o HampasneHus: oopamieans (HHaHCOBOMY YITOTHOMOYEHHOMY TOTPEOUTENH JOIDKEH 00PaTUThCS
C 3asBJIeHHEM (TIpeTeH3UeH) B MUKPO(DHUHAHCOBYIO OPTaHU3aAIHIO.

C noapoOHoii wHpOpMamueld O TOpSAKE HampaBieHUs  oOpamieHus (UHAHCOBOMY
YIIOJIHOMOYEHHOMY MOKHO O3HAKOMUTBCS Ha O(PULIMAIEHOM CaiTe (PHHAHCOBOTO YIOJIHOMOYEHHOTO.

OdunmanbHblil cailiT pUHAHCOBOTO YIMOJIHOMOYEHHOTro: WWW.finombudsman.ru

Howmep Temedona ciayx0b1 obecriedeHns AesTeNsHOCTH (PHHAHCOBOTO yHOITHOMOo4YeHHOTo: 8 (800)
200-00-10 (6ecrmaTHBIN 3BOHOK 1T0 Poccum).

MecTo HaXOXICHHs CIyX)Obl OO0CCIICUeHMs IeATSNLHOCTH (UHAHCOBOTO YIIOJHOMOYEHHOTO:
119017, r. MockBa, CTapOMOHETHBIN MEPEYIIOK, 10M 3.

[MToutoBsIit afpec ciry>KObI o0ecTiedeHus! AesITeIbHOCTH (PMHAHCOBOTO yrmosHoMoueHHoro: 119017,
r. MockBa, CTapOMOHETHBIN Iepeyiok, aoM 3, nonydareas AHO «COADY».
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